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BACKGROUND
Founded in 2001, IsraAID is an Israel-
based, international non-governmental 
organization. Since its inception, IsraAID 
has worked in emergency and long-term 
development settings in 46 countries. 
Drawing on an extensive roster of leading 
Israeli and international experts, the 
organization is in a unique position to 
design and implement high-quality, cost-
effective and innovative programming 
that fully reflects the immediate and 
long-term needs of populations affected 
by disasters worldwide. 

ISRAAID’S VISION 
We want people affected by crisis and 
displacement to have safe and equal 
access to opportunities, information 
and quality services; and live in an 
environment where their dignity, rights 
and safety are respected, protected and 
fulfilled.

OUR MISSION 
We support and meet the changing 
needs of populations affected by 
conflict, natural disasters, acute poverty, 
discrimination and displacement as 
they move from crisis to reconstruction, 
recovery, and, eventually, to sustainable 
living. This mandate is implemented 
through a community-driven model 
in emergency response as well as in 
sustainable development programming.

PROTECTION
Gender-based violence
Child protection 
Mental health and psychosocial 
support 

LIVELIHOOD
Income-generation 
Science, Technology, Engineering 
and Mathematics (STEM) 
Small-scale agriculture 
Women’s empowerment 

MEDICAL CARE
Emergency medical response 
Sexual and reproductive health  
Medical support and capacity building 

EDUCATION
Education and psychosocial support 
Informal education  
STEM 

WATER, SANITATION AND 
HYGIENE (WASH)
Access to safe water
Hygiene promotion
Vocational training

WHAT WE DOABOUT ISRAAID
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WHERE WE WORK

ONGOING OPERATIONS 
Germany
Greece
Italy
Kenya
Philippines
South Sudan
Uganda
Vanuatu

NEW OPERATIONS
Dominica
Mexico 
Puerto Rico
Texas
Guatemala
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EMERGENCY RESPONSE  
TO HUMANITARIAN CRISES

Since 2001, IsraAID has become 
synonymous with rapid response 
to humanitarian crises. When 

disasters strike, IsraAID deploys 
teams of experienced professionals 
to respond to the immediate needs of 
disaster-affected communities.  

Our emergency teams provide specialist 
aid including medical care and post-
trauma mental health support, essential 
relief items including shelter and 
hygiene kits, and water, sanitation and 
hygiene solutions.  Once the initial 
needs are addressed, the team works 
with local partners to help affected 
communities recover and achieve 
sustainability. 

2017 was fraught with disasters, 
including near simultaneous events in 
Mexico, South Asia, the Caribbean and 
the United States. IsraAID’s emergency 
response teams - including over 
60 professionals across the globe - 
provided rapid and critical support to 
affected communities. Our teams remain 
in many of the affected communities, 
focusing on post-emergency recovery 
and helping communities to build back 
better and truly mitigate future crises.

LAUNCH OF THE 
EMERGENCY  
RESPONSE FUND
Thanks to the Koret Foundation, in 2017 
IsraAID launched its first Emergency 
Response Fund - dedicated to ensuring 
our rapid response to emergencies 
and disasters. This was a significant 
milestone. Previously, despite having 
teams ready to deploy within hours of 
an emergency, the first days were spent 
raising mission funds. This lost time is 
critical to saving lives and galvanizing 
global support. 

The fund enables IsraAID to respond 
immediately and to operate in crises that 
are not, or are no longer, in the spotlight, 
but remain in desperate need. The 
Emergency Fund is used when a local 
community is overwhelmed or unable to 
deal with the emergency, and external 
intervention is necessary.



ONGOING EMERGENCIES 
GLOBAL REFUGEE CRISIS  

RECENT DISASTER 
RESPONSE
Cyclone in Mozambique & Zimbabwe

Typhoons in the Philippines 

Flooding in Kerala, India 

Volcanic eruption in Guatemala 

Hurricanes in Texas, Florida, North 
Carolina, Puerto Rico & Dominica

Wildfires in California 

Earthquakes in Mexico



GLOBAL REFUGEE CRISIS 

For the past number of years, 
IsraAID has been at the forefront 
of the international response to 

the global refugee phenomenon. Seen 
as one of the largest humanitarian 
disasters of our generation, the figures 
are devastating. 68.5 million people 
have been forcibly displaced from 
their homes. 25.4 million of them are 
refugees, of which more than half are 
children. 

This year, we continued our refugee 
relief efforts in Greece, Germany, 
Iraq, South Sudan, Kenya and Uganda. 
In September 2017, when violence in 
Myanmar, described by the UN High 
Commissioner for Human Rights as “a 
textbook example of ethnic cleansing”, 
began to force more than 700,000 
Rohingya people from their homes 
to neighboring Bangladesh, IsraAID’s 
emergency relief team provided 
essential items, shelter and medical 
care. 

IsraAID’s teams provide both urgent  
humanitarian relief to refugees fleeing 
conflict and persecution, and longer-
term interventions focused on the 
practical and mental health  
challenges affecting these  
populations. These include  
sustainable programs to build  
resilience, combat gender- 
based violence, advance child 
protection, improve sanitation  
and offer livelihood opportunities.  
These diverse initiatives, run by 
experienced professionals, meet 
refugees’ changing needs as they 
navigate new, unstable realities.

GLOBAL REFUGEE 
FUND
In 2017, IsraAID established the Global 
Refugee Fund to respond rapidly to 
refugee-related emergencies and 
support the changing needs of affected 
populations. The fund supports 
diverse initiatives to help build refugee 
communities’ capacities to process the 
past, deal with their unstable present 
and build a new future.



ONGOING EMERGENCIES 
GLOBAL REFUGEE CRISIS  

BUILDING A LIFE IN THE 
LESBOS LIMBO 

Najwa is a French teacher from 
Damascus. Faced with ongoing, brutal 
conflict in Syria, she escaped with her 
husband and six-year old daughter, 
Aya. They eventually made it to Algeria, 
where the family split and Najwa and Aya 
began their arduous journey to Europe, 
arriving on the shores of Lesbos just a 
few months ago. 

Today, this Greek island hosts around 
10,000 refugees, largely from Syria, 
Iraq and Afghanistan, who live in an 
uncertain limbo, struggling for access 
and opportunity. 

There are more than 1,500 refugee 
children on the island who do not attend 
mainstream Greek schools, however, 
Najwa and Aya found some normalcy 
through the School of Peace. Run by 
IsraAID in partnership with Hashomer 
Hatzair and the Ajial Movement of Arab 
Educators, the school provides a safe, 
stable environment for over 170 children 
aged six to sixteen. 

They learn crucial academic subjects in 
their native language, taught by refugee 
teachers. Today, we are delighted to 
count Najwa among the school’s staff.



Conflict, disaster and displacement 
shatter lives and destroy the social 
infrastructure of communities. 

For refugees, displaced people and those 
affected by disaster, education is often 
abandoned or provided to an inadequate, 
“one-size-fits-all” standard. At IsraAID, 
we believe that expanding educational 
opportunities in emergency situations 
is vital and can have a transformational 
impact on affected communities.

IsraAID’s education sector oversees 
interventions that create lasting change 
in the lives of children, young people and 
adults. From providing mother-tongue 
schooling in Greece for Arabic-speaking, 
Farsi-speaking, Kurdish-speaking, and 
Congolese French-speaking refugee 
children, to piloting STEM (Science, 
Technology, Engineering and Mathematics) 
education programs for young people and 
teachers in Kurdish Iraq and South Sudan, 
IsraAID is building educational capacity 
in marginalized communities affected by 
conflicts and disasters around the world.

Education 
Creating positive long-
term change in the lives of  
children, young people and 
adults. 



 

In crises with large-scale destruction, 
international aid efforts typically 
focus on practical, physical support. 

However, post-conflict and disaster 
situations also have an enormous 
psychological impact on the individuals 
affected, as well as the social fabric of 
their communities. 

IsraAID’s protection approach prioritizes 
the mental, emotional and social 
rehabilitation of populations affected 
by humanitarian disasters. It focuses on 
mental health and psychosocial support, 
preventing gender-based violence and 
advancing child protection. IsraAID’s 
experts aim to reduce communities' 
long-term trauma, strengthen their 
resilience and help them prepare for 
future disasters. IsraAID uses interactive, 
experiential methods - such as visual arts, 
movement, community theater and music 
- and creates safe spaces for vulnerable 
groups, particularly children. 

IsraAID integrates mental health and 
psychosocial considerations into all its 
Disaster Risk Reduction activities across 
the world.

Protection
Prioritizing the mental,  
emotional and social  
rehabilitation of populations 
affected by humanitarian 
disasters.



The long-term effects of disasters - 
from earthquakes and hurricanes 
to conflicts and refugee crises - are 

devastating for the affected communities. 
While immediate relief is vital to alleviate 
the situation and begin the process of 
rebuilding, so is future planning. In the 
aftermath of an emergency, IsraAID 
provides sustainable support to aid 
the affected populations’ longer-term 
recovery. 

IsraAID develops community-based 
livelihood programs which give local 
people access to income generating 
opportunities and build on existing 
communal infrastructure. These 
initiatives help some of the most 
vulnerable people become financially 
independent and build self-reliant 
communities. IsraAID’s livelihood 
programs are designed to become self-
sustainable, ensuring that the benefits 
continue long after IsraAID’s aid program 
ends. 

In Nepal, following the 2015 earthquake, 
IsraAID launched HoneyAID, a vocational 
program that trains women in rural 
communities to become beekeepers and 
run honey production businesses. This 
has since been replicated in Ecuador, 
Dominica and the Philippines.
 

Livelihood
Providing income  
generating opportunities  
to communities in need



During disasters, there is an 
acute need for medical care. Our 
response includes emergency and 

community health services, and longer-
term capacity-building of local medical 
facilities. IsraAID’s teams are staffed 
with volunteer doctors, nurses and other 
healthcare practitioners. 

In the aftermath of humanitarian crises, 
the healthcare infrastructure is usually 
stretched beyond capacity, while the 
population’s needs increase. IsraAID’s 
emergency medical teams set up mobile 
units to reach isolated communities. In 
2017, we dispatched medical professionals 
to Dominica, Puerto Rico, Nepal and 
Mexico. 

IsraAID’s medical sector also focuses 
on refugee health. On the Greek island 
of Lesbos, our teams provide triage and 
ongoing care to new arrivals and the 
refugee communities. In Kakuma Refugee 
Camp in Kenya, home to more than 
185,000 refugees, our volunteer doctors 
support the understaffed, under-equipped 
medical system - training medical 
professionals and treating patients.

Medical care 
Reaching some of the most 
isolated and vulnerable  
communities with  
life-saving medical services



IT’S A BEE’S LIFE...  
Sonu is a HoneyAID beekeeper from a 
part of Nepal heavily affected by the 
2015 earthquake. She is also a member 
of the marginalized Tamang Buddhist 
ethnic group, who live mostly in the 
mountains and hills of Nepal. After the 
devastating earthquake, Sonu felt like 
she was living in the shadows of death 
and destruction. Without the skills to 
earn a living, she did long, grueling 
hours of household work. This changed 
when Sonu discovered HoneyAID. 
“When this project entered our village,” 
Sonu told us, “it helped women like 
myself become active and involved in 
society.”

HoneyAID equipped Sonu with the tools 
to care for her family and participate in 
the growing honey industry. She learned 
how to tend to bees, gather honey and 
market the finished product in the city. 
“For the first time, I have something of 
my own. It’s mine and only I know what 
to do with it.” After a few months, Sonu 
started to teach reading and writing 
in Nepali to her HoneyAID community 
members. She is now known as a local 
leader in her village.





Water, 
Sanitation & 
Hygiene
Improving access to safe 
water and pre venting the 
spread of water-borne  
dis eases. 

Providing access to safe water and 
promoting hygiene practices are a 
critical part of IsraAID’s emergency 

relief efforts and long-term development 
programs worldwide. Without adequate 
safe water and hygiene facilities, 
communities cannot recover.

With access to Israeli water technology, 
IsraAID’s experienced water engineers  
repair pipelines, rebuild latrines, install 
water filters, and construct gravitational 
and other longer-term water systems for 
communities that no longer have access 
to safe, running water. Our teams also  
run hygiene promotion initiatives and  
vocational training programs to equip  
local community members with basic 
water engineering skills. 

Crucially, IsraAID uses a hands-on,  
community-driven approach to ensure 
that our water programs have a broad 
and long-term impact. IsraAID aims to 
help people worldwide realize their basic 
human right to safe water.



IsraAID US builds vital bridges, 
engaging communities, young people 
and professionals across the country 

in IsraAID’s humanitarian mission and 
connecting ever-increasing numbers of 
Americans to Israel. 

US programs include: the Humanitarian 
Fellowship program for college students, 
incorporating a two-month internship in 
one of IsraAID’s field missions; missions to 
see IsraAID activities first-hand; interactive 
youth and education programs; and 
partnership programs with communities. 
These projects offer meaningful 
opportunities for in-depth engagement  
and partnership.

The US team is building the IsraAID 
Humanitarian Professionals Network, an 
active network of US physicians, nurses, 
mental health professionals, art therapists, 
water engineers, program managers, 
communication specialists and more. 
This includes a professional development 
training program and opportunities to join 
an IsraAID US or international mission.

We have offices in the Bay Area, Los Angeles 
and New York.

IsraAID US
In 2017, thanks to the  
Koret Foundation, IsraAID  
established its first US  
office in the Bay Area.



CONTACT US

ISRAEL OFFICE:
Shaul HaMelech 8
6473307 Tel Aviv
ISRAEL 

US OFFICE:
555 College Ave, 
Palo Alto, 
CA 94306  
US

ISRAAID.ORG
INFO@ISRAAID.ORG
TWITTER @ISRAAID
FACEBOOK.COM/ISRAAID




