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IsraAID arrives in Kherson shortly after 
Russian forces leave the city, November 2022



BACKGROUND
IsraAID’s Emergency Response team arrived in Moldova on February 27, just three days after Russia 
invaded Ukraine, to respond urgently to the rapidly unfolding refugee crisis. Within weeks we began 
operations to Romania in order to provide aid directly into southern Ukraine, and in July we began 
working in Ukraine itself. 10 months into the crisis, 17.7 million people need humanitarian aid.1 
IsraAID is responding to the critical needs of vulnerable people -- including refugees, internally 
displaced people, children, and the elderly -- in Ukraine and Moldova. Simultaneously, we are 
planning for the long-term recovery efforts that will be necessary in the years ahead.

WHEREVER WE'RE NEEDED. WHATEVER IT TAKES.

1 UN OCHA Ukraine Situation Report, 21 September 2022

32,000 PEOPLE IN MYKOLAIV HAVE ACCESS TO SAFE DRINKING WATER 
FROM IsraAID-SUPPLIED SYSTEMS

320,220 LITERS OF WATER HAVE BEEN PROCESSED BY 
THESE 4 REVERSE OSMOSIS SYSTEMS

15,000 REFUGEES FROM UKRAINE IN MOLDOVA HAVE ACCESSED IsraAID'S 
PSYCHOSOCIAL SUPPORT SERVICES AND RECEIVED AID ITEMS

7,900 CONSULTATIONS HELD BY IsraAID-FRIDA'S MOBILE MEDICAL CLINICS, 
INCLUDING 1,000 IN KHARKIV, SINCE OCTOBER

32 CITIES IN UKRAINE HAVE BEEN REACHED BY 440+ TRUCKS DISPATCHED FROM 
THE TULCEA HUMANITARIAN LOGISTICS HUB SINCE MARCH 2022

2.2 MILLION KG OF VITAL AID SENT TO UKRAINE SINCE MARCH 2022, INCLUDING           
5.6 MILLION FOOD RATIONS & OVER $2 MILLION OF MEDICAL SUPPLIES



UKRAINE
PROTECTION
IsraAID is delivering a national mental health and 
psychosocial support (MHPSS) initiative in partnership 
with the Office of the First Lady and Ministry of Health. This 
includes training 60 expert psychologists in context-specific 
techniques, so they will be able to support injured and/or 
distressed civilians in hospitals on the frontlines -- Dnipro, 
Kyiv region, and Vinnytsia. The virtual launch ceremony was 
attended by state health departments and addressed by 
the First Lady. So far, 40 psychologists in Kyiv region and 
Vinnytsia have been trained.

We are also supporting 10 Resilience Points, primarily 
in southern Ukraine. Vulnerable people who lack power, 
heating, and water can come to warm up, enjoy hot drinks, 
charge their phones to contact loved ones, and take comfort 
in being together. Each site accommodates 500-700 people. 
So far we have supplied generators for each site; next, we 
plan to deliver resilience kits for children and train volunteers 
to provide basic MHPSS, provide basic medical supplies for 
first aid kits, and respond to other requests. 

Elsewhere, we are delivering community-based programs for mothers and children, internally 
displaced people (IDPs), and frontline workers in several of the worst-hit cities. This includes regular 
and one-off sessions, such as a stress management workshop for people displaced from Kherson to 
Vinnytsa. Lastly, we are exploring additional ways to support children to develop their resilience. 

WATER, SANITATION, AND 
HYGIENE (WASH)
As previously reported, we partnered with the municiaplity 
of Mykolaiv to install four reverse osmosis systems, after 
Russian attacks on the local infrastructure and left the area 
without potable water for more than three months. So far, 
the systems IsraAID installed have processed upwards of 
320,220 liters of safe water for more than 32,000 residents, 
and we are in the process of procuring and installing an 
additional eight systems to meet increasing need. We are 
also procuring heated dispensers to be mounted over the 
systems in response to the freezing winter.

Finally, we are preparing to deliver water treatment solutions 
in Kherson, where there is currently no drinkable water, and 
to deliver hygiene kits in the region.



PUBLIC HEALTH
IsraAID continues to work with some 30 partners who 
provide primary and emergency healthcare in Ukraine. This 
includes equipping hospitals through the Tulcea Humanitarian 
Logistics Hub (THLH; see below) as well as direct provision. 
For example, with our partner FRIDA, we run mobile clinics in 
communities with limited or no other medical services; so far 
we have supported more than 7,900 people in Dnipro, Donetsk, 
Kharkiv, and most recently Kherson, with a wide range of 
medical needs. We have also equipped the FRIDA clinics 
with essential equipment delivered through the THLH. Most 
recently we provided 3,500 cominbed COVID-19 + flu tests, in 
preparation for the winter. 

TARGETED AID FOR KHERSON
Needs are especially acute in Kherson. Russian forces 
retreated on November 11 after nine long months occupying 
the city, and civilians are reporting extreme psychological 
distress as well as lack of water, fuel, electricity.

IsraAID reached Kherson on November 18 with over $2 
million worth of medicine, medical equipment, and water, 
which we delivered to the city's three hospitals. This was 
dispatched from the THLH in Romania (see below), as we 
continue to ensure that key community institutions have 
the infrastructure and equipment necessary to support the 
local people they serve. In our second visit, we reached 
villages that had received little to no support from other 
humanitarian agencies. We provided resilience kits for 
children and hygiene kits for families, as well as several 
generators for shelters and other civilian establishments. 
IsraAID plans to provide further aid to Kherson as part of our 
urgent response to the winter season -- the 'crisis within a 
crisis' currently facing Ukraine (see Next Steps).

ODESA HUMANITARIAN LOGISTICS HUB (OHLH)
IsraAID established the Odesa Humanitarian Logistics Hub 
with a local partner organization to facilitate the distribution 
of critical relief items. The OHLH recieves deliveries from the 
Tulcea Humanitarian Logistics Hub in Romania (see below), 
and transports them across the region. In the last six weeks, 
115 pallets have reached the OHLH, with items including 
generators, medicines, hygiene products, warm clothing, 
hospital beds, generators, sleeping bags, and more. These 
have been delivered to vulnerable communities across Ukraine, 
including in Dnipro, Zaporizhzhia, and Kramatorsk.



ROMANIA
TULCEA HUMANITARIAN LOGISTICS HUB (THLH)
IsraAID has been co-managing the THLH to deliver 
humanitarian aid into Ukraine since March. We have built 
trusted relationships with 55 partners across the country, 
including hospitals, shelters, churches, orphanages, local 
NGOs, and others. Together we identify and respond to 
requests, to ensure that aid reaches the most vulnerable 
communities. We have sent more than 440 trucks 
carrying 2,238,140 kilograms of much-needed aid -- 
including food, hygiene supplies, medicines and medical 
equipment, and warm clothing -- to Odesa, Cherkasy, 
Reni, Ivano-Frankivsk, Izmail, Mykolayiv, Kharkiv, Dnipro, 
Kryvyi Rih, Zaporizhzhia, Kyiv, Bolgrad, and Kherson.                                                                                                 
Our team at the THLH recently received a certificate of 
recognition from Mykolaiv City Council.

Recent dispatches from the THLH include:

• 20 generators to power public services like hospitals 
during outages – critical as 40% of the national grid 
has been destroyed. This is part of our support for 
civilian infrastructure this winter (see Next Steps)

• 37 pallets of masks to provide protection from 
potential chemical and nuclear attacks

• 660 trucks of hygiene supplies, to enable those living 
in shelters to maintain dignity

• More than 12,000 kg of medicines and medical items 
for 30 partners across Ukraine, including $2 million 
worth of medical supplies and equipment for three 
hospitals in Kherson (see above)

• 47 potbelly stoves, to enable community spaces to 
provide warmth for civilians without heating -- an initial 
part of our wider winterization response (see Next Steps)

• 68 pallets in just one week sent to communities in 
Odesa, containing long-life, high-nutrient food and 
hygiene supplies; in total we have sent 5.6 million food 
rations to Ukraine since March.

Additional donations and procurements continue to arrive. Our team allocates these according to the 
requests we continue to receive. With temperatures expected to drop as low as -20°C in the coming 
months, many shelters and hospitals need blankets, bedding, and extra clothes. We are currently 
procuring these winter essentials and more.

In the last two months, we have procured and processed 406 pallets of relief items. As winter has 
hit the region harshly, we are currently focusing especially on winter-related needs, including 
comforters, thermal blankets, winter clothing, and additional generators (see Next Steps). We are also 
continuing to procure and process food, medicine, and other essential items.



MOLDOVA
PROTECTION AND PSYCHOSOCIAL SUPPORT
Over 527,000 Ukrainian refugees have entered Moldova, and 91,700 have stayed in the country - the 
highest influx per capita in Europe.2 IsraAID is supporting both refugee and host communities, 
working in four locations across the country to provide 
Ukrainian refugees with integrated psychosocial, 
educational, and child protection services.

When the refugee crisis began, IsraAID established Child-
Friendly Spaces (CFSs) in communal shelters. These provided 
therapeutic and recreational play, crafts, and educational 
opportunities for more than 2,500 children. Now that most 
refugees live in the community, we run daily programs at 
the Sunflower Center in Chișinău, the Moldovan capital. Our 
support groups and arts, music, and sports clubs offer 
recreation, socializing, and resilience-building for some 270 
refugee children and 40-50 caregivers weekly. We employ 
Ukrainian refugees as facilitators, providing some normalcy 
and a stable income as they adjust to their current reality.

In October we expanded to Bălți, the second-largest city 
in Moldova. We facilitate a Community House to provide 
essential psychosocial support for 350 Ukrainians, including 
150 children. The center is equipped with a remote learning 
center to support both Ukrainian and Moldovan children, 
after our assessment visit found that just 8% of local refugee 
children were in school. We also celebrate special occasions; 
recently we held a St Nicholas' Celebration for refugee children 
and their mothers in Bălți, enabling families to have fun and 
relieve stress together.

IsraAID's facilitators and partners are trained to identify child 
protection concerns and refer cases to welfare authorities, 
as child protection issues often spike in emergencies. At the 
start of the crisis, we supported local authorities in Moldova to 
strengthen their specialist services for refugees. 

EDUCATION
In November, IsraAID and our partners opened two new 
multifunctional learning centers: one in Tudora near the 
Ukrainian border, and another in the Sunflower Center in 
Chișinău. Open to both Ukrainian refugee and Moldovan host 
children, multifunctional learning centers aim to facilitate 
access to remote learning provided by the Ukrainian 
government for refugee children at the same time as 
promoting integration. 

2 UNHCR Moldova Operations Update - Ukraine Refugee Situation - August - September 2022, 27 September 2022



NEXT STEPS: WINTERIZATION
Temperatures in Ukraine this winter will reach as low as -20°C/4°F, exacerbating an already 
harsh reality. In Ukraine, 6.24 million internally displaced people lack warm clothing or duvets, and 
heating is severely restricted due to extensive damage to the power grid. There are also significant 
needs among refugee and host communities in Moldova - and the number of refugees in Moldova is 
increasing, as people in Ukraine flee the lack of heating and water.3 The need is critical.

To provide some warmth and comfort and reduce health risks, IsraAID is urgently procuring 90,000 
thermal items to distribute to highly vulnerable individuals; providing power banks and generators 
for key civil institutions; and restoring more water systems, together with providing heating 
infrastructure.

One of the locations we will focus on is Kherson, where civilians lack water, fuel, and electricity, 
and have expressed extreme psychosocial needs. In Moldova, our safe space at the Palanca border 
crossing is ready for the influx in refugees.  In total, 17.7 million people need urgent humanitarian aid, 
including 6.54 million IDPs – and at least 98,000 refugees are still in Moldova.

In this constantly changing and challenging context, IsraAID still needs your support 
to ensure we can keep supporting vulnerable Ukrainian civilians every day this 
winter. Please click here to donate.

3 UNHCR Data Overview -- Republic of Moldova: Daily Population Trends, 18 December 2022

THANK YOU FOR YOUR SUPPORT!
We continue to monitor the security situation closely and prepare contingency plans to protect our teams 
on the ground. All our programs in Ukraine are subject to change, depending on security assessments.

https://www.israaid.org/donate/
https://www.linkedin.com/company/israaid/
https://twitter.com/IsraAID
https://www.facebook.com/israaid/
https://www.instagram.com/israaid/?hl=en

